MEC’s mature response

I thought it was impressive. My congratulations for the openness and clarity. No attempt at politicizing the technical difficulties. A simple and straightforward explanation of the difficulties encountered and the solutions implemented. That is the way technical problems should be handled and explained.

I refer to the advertisement that MEC placed in your paper of March 31. It explained why MEC had not been able to provide the service everyone has become used to expecting from MEC. And let me tell you that in my experience they do an excellent job in providing electricity with much more reliability than one finds in many places with such a small system. And when they then encounter the problems they had, I think it shows a high level of maturity and strength to so openly explain, without any attempt at politicizing technical reality.

It is a shame that they had to add the first paragraph about the foul rumors regarding the quality of diesel fuel. Be aware that the Korean refineries are counted among the best in the world. Besides, MEC has shown to be careful of the quality they take into their tanks, as was reported in your paper earlier.

In all, many public utility companies in developed countries should take an example from the attitude shown by MEC. Probably even some service providers on the island may take MEC’s example, and report how they solved their technical difficulties, instead of politicizing. Perhaps Mr. Sandy Alfred even should discuss with MEC how to do this technical thing.
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